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Good practices from Estonia



PROACTIVE LIFE EVENT SERVICE:
Child requiring long-term 
support due to a health 
condition



Services provided by different institutions but related to the same 
life event are brought together into a single life event and provided
proactively.



Child’s 
diagnosis 

about 
permanent 

health 
condition is 
documented 

in TIS 

Child’s ID-
code is 

automatically 
sent from TIS 

to STAR 

Social worker 
sees in STAR 

desktop 
information 
about child 
who might 

need 
assistance 

due to health 
condition

Social worker 
contacts family 

and informs 
about 

possibilities to 
get services 
and benefits

Parents can
decide if they

want the
determination 
of severity of 
disability of 

the child

If parent gives
consent the 

data for 
application is 
automatically 

sent form STAR 
to SKAIS

Pre-filled 
application 
is created 
in SKAIS

Notification 
about 

application 
is sent to 

parent

Parent can 
confirm 

application 
in self-
service 
portal



Preconditions & challenges

• Quality of Data
• Balance between data

protection and proactive
support

• Division of policies between
LGs and central
government/state

• Balance between fancy
solutions vs basic IT 
infrastructure

• High overall level of 
digitalization

• Good digital infrastructure
that allows safe data
exhange of personalized
data – X-Road, ID card

• Trust in government
institutions



PEREPESA (FAMILY NEST): 
Community-based prevention
and family support centre







Thank
you!
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Thank you!
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